VIDYUT OMBUDSMAN FOR THE STATE OF TELANGANA
First Floor 33/11 kV substation, Hyderabad Boats Club Lane
Lumbini Park, Hyderabad - 500 063

:: Present:: R. DAMODAR
Tuesday, the Twenty Ninth Day of December 2015
Appeal No. 83 of 2015
Preferred against Order Dt. 21-11-2015 of CGRF In
CG.No: 117/2015 of Nalgonda Circle
INTERIM ORDER Dt. 30.12.2015

Between

M/s Indus Towers Limited, Orumadla (V), Chityala (M), Nalgonda DistrictCell No.
9885499559.

... Appellant
AND

1. The AAE/OP/Chityala/TSSPDCL/Nalgonda Dist.

2. The ADE/OP/Ramannapet/TSSPDCL/Nalgonda Dist.
3. The AAO/ERO/Ramannapet/TSSPDCL/Nalgonda Dist.
4. The DE/OP/Nalgonda/TSSPDCL/Nalgonda Dist.

5. The SE/OP/Nalgonda Circle/TSSPDCL/Nalgonda Dist.

... Respondents

INTERIM AWARD

The representative of the Appellant claims that the service to the tower is
disconnected about two weeks back putting the consumers to a lot of hardship. He
states that half of the back billing amount was already paid and without any prior
notice, the power supply to the telephone towers was disconnected. The Appellant
has been a consumer with SC No. 1102 40 1125, Orumadla Village, Chityal Mandal.
The record shows that back billing was done for Rs 3,07,217/- for the period from
30.10.2012 to 30.3.2015 on the ground that billing was done with MF 1 instead of 2.
The Appellant reportedly paid Rs 1,53,609/- on 30.08.2015. Since the service being
rendered by the Appellant is important and a decision in this Appeal may take

considerable time, the Respondents are directed to restore power supply to the
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Appellant SC No. 1102 40 1125, Orumudla Village, Chityal Mandal as an interim
measure, till disposal of the main Appeal which is posted to 28.01.2015 to be
taken up at 11.30 AM.

Corrected, Signed and Pronounced on this 30th day of December, 2015.

Sd/

VIDYUT OMBUDSMAN

TYPED BY CCO

1. M/s Indus Towers Limited, Orumadla (V), Chityala (M), Nalgonda
District Cell No. 9885499559.
The AAE/OP/Chityala/TSSPDCL/Nalgonda Dist.

The ADE/OP/Ramannapet/TSSPDCL/Nalgonda Dist.
The AAO/ERO/Ramannapet/TSSPDCL/Nalgonda Dist.
The DE/OP/Nalgonda/TSSPDCL/Nalgonda Dist.

The SE/OP/Nalgonda Circle/TSSPDCL/Nalgonda Dist.
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Copy to:
7. The Chairperson, CGRF(Rural), TSSPDCL, Vengal Rao Nagar, Hyderabad.

8. The Secretary, TSERC, 5th Floor, Singareni Bhavan, Red Hills, Hyderabad.
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